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AI-Powered Healthcare Ecosystem

RELY AI Core — One Brain, 20+ Modules
Every module is intelligently connected to the RELY AI Core — real-time data flows, predictive insights,


and automated decisions across your entire hospital network.

Patient Administration

ADT, OPD & Bed Management

Electronic Medical Records

Clinical Docs & CDSS

 AI POWERED
Laboratory (LIS)


AI-Powered Diagnostics
Cardiology Suite

ECG, Echo & Monitoring

Radiology (RIS/PACS)

DICOM Imaging & Reporting

Billing & Revenue Cycle

Automated Claims & Finance

RELY

Hospital Management


Core System

Pharmacy Management

Drug Dispensing & Alerts

Patient Portal & App

Self-Service & Telemedicine

Emergency & ICU

Critical Care Workflows

Maternity & NICU

Prenatal & Neonatal Care

Clinical Decision Support

AI Predictive Insights

Analytics & Business BI

Real-time KPI Dashboards

National Health (ABDM)

Government Integration

Biometric & Security

Identity & Access Control



Solutions for


each & everyone

Payer

Blood Bank

Diagnostics

Hospital

Patient

Pharmacy

Government

Doctor



Healthcare

Operating System

Feedback

System Operational

Billing, ADT, Pharmacy,

Ambulatory

Clinical
Blood Bank, EMR,

Lab, Imaging, OT

CRM

Doctor AppPatient App

Dashboards


& AnalyticsNursing App Admin App



Live tracking of admitted

and discharged patients

Efficient medication

management for


IPD patients

Smart OPD prescription creation

with AI features like


voice-to-text, OCR, and AI analysis

Doctor App 

Seamless addition of IPD

doctor notes with quick access

to vitals and medication charts

Integrated lab and 
radiology reports with 

visual graphs

OT management with add and 
view functionality



Real-time view of total

admitted and discharged patients

Easy entry of IPD nurse notes,

vitals, and medication/set care

Nurse App

Instant access to lab and 
radiology reports



Comprehensive dashboard

for patient statistics

Detailed financial insights

and revenue tracking

CMD App

Real-time performance

monitoring for better


decision-making



Analytics Report for Management

Yearly profit & loss

comparisions

Summary and detailed analysis

of patient flow in organization

Revenue management

and details



Striving towards

business Excellence

5000+

Concurrent


users

5Mn+

Patients

10,000+

Hospital Beds

15Mn+

Transactions


Per day



Why Healthcare Leaders Choose Rely

Built for the realities of modern healthcare
Every feature is designed around the clinical and operational challenges


that hospitals face every day

40% Reduction in wait times


Faster Patient Throughput



Reduce patient wait times by up to 40% 

with intelligent scheduling, automated 

workflows, and real-time bed management.

99% Medication accuracy rate


Zero Medication Errors



AI-powered drug interaction alerts, barcode 

verification, and e-prescribing eliminate 

medication errors at every step.

30% Increase in collections


Revenue Cycle Optimization



Automated billing, insurance claim processing, 

and real-time financial dashboards maximize 

revenue and reduce denials.

100% Compliance certified


ABDM & HIPAA Compliant



Fully certified under India's Ayushman Bharat 

Digital Mission and HIPAA standards, ensuring 

data privacy and regulatory compliance.

4 weeks Average go-live time


Rapid Implementation



Go live in as little as 4 weeks with our 

structured implementation methodology, 

dedicated project managers, and 24/7 support.

500+ Facilities deployed


Scalable Cloud Architecture



From single-facility clinics to multi-hospital 

networks — Rely scales seamlessly with 

your growth, on cloud or on-premises.



Implementation Journey

Go live in 4 simple steps
Our proven implementation methodology ensures a smooth


transition with minimal disruption to your operations.

Training & Go-Live



Comprehensive staff 

training, data migration, and 

a supervised go-live with 

our experts on-site.

Discovery & Planning



We assess your current 

workflows, infrastructure, and 

requirements to build a 

tailored implementation 

roadmap.

Configuration & Setup



Our team configures the 

system to your hospital's 

specific workflows, 

departments, and clinical 

protocols.

Ongoing Support



24/7 dedicated support, 

regular updates, and 

continuous optimization to 

keep your system 

performing at its best.



Expanding

Our foot print



Our Vision

To create a world where healthcare is


intelligent, connected, and accessible to all

Our Mission

To build the most trusted and intelligent

platform powering the future of healthcare



Business Insight 

 Extensive understanding

of the business landscape


and key stakeholders

Agile Methodology 

 A holistic approach to

solution development


and value delivery

Co-Creation 

 A collaborative approach to

solution development enabling


the acceleration of change

Industry Expertise 

Seasoned tech and healthcare


professionals pioneering


the new-age innovations.

Strategic Execution 

Delivery capabilities spanning


from ideation to execution

Complementary Partners 

Strategic alliances with leading

software and cloud providers



Rely Health

Architecture

Microsevices

Architecture

Cloud and

OS Agnostic

Built for Security,

Scale and Speed

HL7 + FHIR standards

for Interoperability

Modular Deployment

Friendly

Apps and Portals

Security Layer

Microservice Layer

Event Bus and Cache

Search Engine

Data Layer

ETL, BI, AI, ML Layer

Dashboard and KPI



Committed to Success. Guided by Innovation.


RelyHIS in action

Take a look at some of our case studies to understand how Rely 
works cohesively and drives quantifiable results for care facilities.



Revitalizing care delivery at

Jorhat Medical College and Hospital
The problem

Fragmented

Healthcare System

The way forward

Optimised workflows

with customized implementation

Long Patient Queues due to

manual registration and poor scheduling

Digital registration, smart appointment system,

real-time queue management and also

integrated ABDM M1,M2,M3

Patient reports (lab, radiology, prescriptions)

are scattered and hard to access

Centralized digital report repository with unified 
patient records (EMR)

The impact
40%

reduction in patient’s

waiting time

56%

drop in administrative

workload

70%

appointments booked

via digital channels



Revitalizing care delivery at

Jorhat Medical College and Hospital
The problem

Fragmented

Healthcare System

The way forward

Optimised workflows

with customized implementation

Discharge takes hours due to coordination

gaps between departments

Streamlined discharge workflow with pre-final

billing, automated summaries, and approvals

Lab reports are manually handled, causing

delays in reaching patients and doctors,

especially during high test volumes

Integration with a scalable Laboratory Information

System (LIS) to automate workflows, handle high test

volumes efficiently, and significantly reduce turnaround

time (TAT) with instant digital report delivery

45%

reduction

in TAT

~1 day

cut in the avg.

length of stay

30% 

increase in

annual revenue

The impact



Rely Engagement


Innovative solutions for

enhanced patient engagement



Hospital Registration

Create a Patient ID to


skip queues and access care

Schedule Management

Stay on top of your

healthcare schedule

Patient Portal and Patient App
Doctor Appointments


Easily book your

appointments online

E-Prescriptions

Access and manage your


prescriptions easily



Our Happiest Clients
Private Hospitals & Clinics

Angel Hospital



Government & Private Medical Colleges

IVF Clinics



Diagnostic Centres

relyth.com

https://relyth.com/


Start Your Digital Transformation

Ready to modernize your

hospital?
Join 200+ healthcare facilities that have transformed

their operations with Rely. Get a personalized demo tailored

to your hospital's needs.

How to reach us

+91 1800 572 9323 sales@relyhealthtech.com relyhealthtech.com Office No 404-B, Global Foyer Mall, Gurugram, 
Haryana - 122002

mailto:sales@relyhealth.com
https://relyhealthtech.com/

